
Inx*ltilwwtch
Worthffi*rtharuzplonshire
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Minutes of Heqlthwoteh North ond West Northomptonshire
Advisory Boeird Meeting in Public

Held qt Moulton Pqrk Business Centre
8th Jqnuary 2O24IO"OO hrs: l2.OO hrs

Members present: Morceo Wolker (Nrtw), Sheilo White (sw),

Suson uitts (sH), chris Droge (co), wendy Potel (wPo),

ln ottendonee
(tnternol):

ln qttendonce (rxternol):
Jomes Gillespie*Alton (loa) Heod of Public Experience

I ntegroted Core North omptonsh i re (tC ru), Mo rti n

Cloydon, Eost Midlonds Ambulonce Service (f uns)

Apologies Received: coroline Gooch (co), Dr Mcrrcello Doye (vn),
Kote Holt (ru), tsnver rotel (lr)

Abbreviotb-ns: Heolthwqtch North qnd West Northomptonshire (Hwttw), Young

Heolthwotch Northomptonshire (VUWru), Connected Together Community lnterest

Compony (CfCtC), Eost Midlqnds Ambulsnce Service (f unS), Northomptonshire

Heolth ond Core Pqrtnership (ruucp), Heolth ond Wellbeing Forum
(Hwar),Northomptonshire clinicol commission in g Group (t tcco), lntegroted

Core Northomptonshire (tCru), lntegroted Core Boord (tCs), lntegroted Core

Portnership (tce), Generol Proctitioner (e n), Children ond Young People (cvn),

Kettering Generol Hospitol (rou) Northompton Generol Hospitot (ttou),
Northomptonshire Heolthcore NHS Foundotion Trust (NHff) Pcrtient Advisory

Group (eno), Potient Porticipotion Group (rne), Locol Areo Portnership (Lap),

CommunityWellbeing Forums (Cwr), Locol Medicol Committee (LHzlC),

Heolthwotch EnglonO (Hwf) Community Diognostic Centre (cnc). Potient

Tronsport Service (pfS), Generol Meclicql Council (OHrtc).

Esther Stimpson (rS),

Jemmo Froter (lr) ,oobriello Von-eeek (ov-e)



h*althwetch
North Northarnptonshire
We st N*rth a rrzpt*nxhir *

No Item Action

I Welcome, lntroductions, Apologies End Declorotions of
interests:
MW welcomed everyone to the meeting ond osked oll to
introduce themselves. GVB gove opologies received.

No Declorotions of lnterest were given.
2. Minutes of the HWNW Advisory Boqrd Meeting in Public -

23rd October2O2S:
Subjectto motters mentioned below which hove now been
octioned, the minutes of this meeting were opproved ond
were ogreed to be o true ond occurote record by oll
present.

J. Speoker GK rescheduled presentotion to the next Advisory
Boqrd meeting.

4. Motions:
- Motion for CD to be odded os on oc{ditiorral Boorci

Member u/ss opproveci by the Ecarrj
- Motion for MW to be odded os substontive Chcrir wos

opprovecl by the boorcl
- Stonding Orders \ruere rotified

Updote on HWNW contract wos giiren on,J tire extension to
Morch 3l.t 2025 wos discussed

5. @ponoil Go uaty-wide U pdotes:

r)tcs:;oa
. Ongoing project with HW, understonding borriers,

engogement toolkit workshop (funded by NHS

porticipotion teom)
. Engogement Toolkit:

o Moking sure it's up to dote - especiolly online
engogement ond longuoge borriers os people
from one country don't oll speokfunderstond
the some longuoge(s)

o Top tips for moking o survey

o
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o Arouncl 30 poges longl bul" there will be ct

reference guiele
. When o engogement report is subn"lilted it cll goes

to one centrql ploce (tfre torum)
. Short breoks consultotion is closed- report in

process ond doto is being onolysed.

o Ensuring it is tronsporent lvith the survey

results
tt)ruRs: trtc

. Response octivity up I0% lost December from
previous yeor

. They don't ottenri to li0'ii of r:oll.c ond inster-rd direct

the potient elsewlrere. As well eis 257" of colls

ottended ore treoted on scene <rnci/r:r' redirected
elsewhere. This is to releose some of the p!"essure ot
the Hospitols.

. Hospitctl ottendorrce lros anly Sone up I?i fronr
previous yeors

o 2426 hours in December for offlooding pctients (9%

of time?)
. Cotegory 2 coll wos meeting the respor'lse time until

October when tirey were overoqing $2 nritrutes per

coll. Aim for the overoge wos origitrolly to be lB

minutes but wos reqr-lestecl up to 30 miriutes.
. Junior doctor strike lost ond this week
. Speciolist porcrrnedics hove been introduced over

the lost yeur . They hove ll iri Not.thcrnts which is nrore

thon o lot of other oreos.

rrr) NHrt
. Chonge in Chief Nurse * Linclcr

. Will get bock to us to clorify the fiqures

-J
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re
GVB:

tl) CDC visit to Corby os o port of Heolthwotch
Englond work is currently being plonned. This will
toke ploce on the 3l't of Jonuory. This will be
ottended by HW Volunteers ond GVB. Focusing on
Accessibility ond potient feedbock using their
provided templotes

SW:

lll) Discussion oround LAPs ond potient tronsport,
currently Eost Northonts LAPs ore focusing ond
prioritising the issue oround potient ond
community tronsport

West No rthom pto nshire U pdotes:

Northompton Generol Hospitol Ophtholmology
Enter ond View is plonned for the 8th of Februory.
This will be ottended by HW Volunteers ond GVB.

As o first visit since our retroining on oll stoff ond
volunteers of new HWE procedures, it will be good
to see how this opprooch runs. The report is

expected to be produced in Morch.

Plonning Group ond OtherWork Updotes:

Potient Trcrnsport Survey is soon coming to o
close, once closed our teom will be onolysing the
doto ond writing o report to be shored. Currently
I6 responses, which is lower thon expected.
St Andrews Enter ond Views ore beginning on the
25th of Jonuory ond running through the end of
Morch 2024. We will be speoking to potients, stoff
ond porents ond viewing the premises olongside
IMPACT on Eost Midlonds Colloborotive. Report
expected in April 2A24"

Port of the Discussion focused on the need for brond
oworeness, input from the Boord wos to...
.Look ot getting new posters to put up in GPS, Dentists etc.
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shire
.Work on increqsing brond oworeness - go out ond speok

to people to increose engogement ond moke it more

personol
ES:

ttt) Young Heolthwotch is focusing on o few projects:

- l5 step report to go out todoy (eth .Jon) - we gove

positive feedbock ond got o good response from
NGH

- Lounching ADHD/Autism project this week
(commissioned from ICB).2 surveys 1 porent,l young

people
- I focus group with porents who home edueote

- 2-4focus groups in schools for voping project ond

feed bock to them the rcw doto
- ln-person meetings only from now on for YHW os

online meeting wos not os successful

- ICB Reseorch ond Engogement Project

YHW hos produced o reportfor their visitto Children's

Services ot NGH. YHW member presented the

findings to the boord, reflecting on the views of

services ond recommendotions for moking the

service more opproochoble to young people-

HWNW QuErter (Z).tuly - September2023 Feedbsck

$@,orts:
GVB:

l-U) Keythemes discussed with Advisory Boord, moin trend

seen is the need surrounding Dentistry ond the lock of

aecessi bi lity for potients.

Any OtherBushess:

Any questions from the Public received? - None

The meeting then closed.

10. & 1.l.

Dqte of next HWNW Advisory Boord Meeting:
8th April 2024 - 10.00 - 12.00 hrs:

Venue:
Microsoft Teqms (online)
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JrHt0"fi,i,rlr.Y
Signed: [vor""o Wolker

Choir

Srf rtuiCiy.t
Dote: A fiMWoz4
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